
 

 

Habinteg News 
HABINTEG’S RESIDENTS’ NEWSLETTER AUTUMN 2012 

Dear Residents 
 

I am delighted to commend this 2012 edition of  Habinteg News to you. 

Much work has gone into this year’s publication and inside you will find 

articles on Welfare Reform, the Cook it! programme (pictured above are 

some of  the participants), messages regarding Habinteg’s 35th 

Anniversary, Charity work, Common Room usage, the Residents’ Forum 

AGM, information on TV switchover, responsible dog ownership and much, 

much more. Do take the time to read through. 
 

Should you have any comments, please contact Habinteg and if  you would 

like to make more of  a contribution to the work of  Habinteg why not 

consider joining the Residents’ Forum or the Armchair Panel. 

Come along to the AGM to learn more! (see inside for details).  
 

Best Regards 

Teresa TERESA McDONOUGH CHAIR OF RESIDENTS’ FORUM 
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What is Welfare Reform? 
 

Welfare Reform refers to the changes being introduced to 
the benefits system by the UK Government. The changes 
are intended to make the benefits system simpler, reduce 
dependency on benefits and make work pay. 
 

What are the main changes ? 
 

UNIVERSAL CREDIT 
 

From October 2013 a new benefit called Universal Credit will replace a number 
of familiar benefits, including Housing Benefit, for working age households.  The 
plan is to introduce Universal Credit, which will be a single benefit, for those of 
working age, whether you work or not. The amount received will depend on 
your needs and circumstances. 
 

BENEFITS TO BE ABOLISHED BENEFITS THAT WILL REMAIN 
 
Income Support Child Benefit 
 

Housing Benefit Carer’s Allowance 
 

Child Tax Credit Funeral Payments  
 

Working Tax Credit Cold weather payments 

 

Income-based Contribution based 
Jobseekers Allowance Jobseekers Allowance 
 

Income-related  Contributory Employment 
Employment Support Allowance and Support Allowance 
 

 

 Bereavement Allowance/Payment 

 and Widowed Parent’s Allowance  
 

Universal Credit will be paid monthly in arrears directly to you, normally into a 
bank account. It is also proposed that Housing Benefit will also be paid directly 
to you in the universal credit. You will then be responsible for paying your rent 
to Habinteg. 

WELFARE REFORM 

Focus on 



 

 

UNDER OCCUPATION - ‘BEDROOM TAX’ 
 

The biggest proposed change relates to what has become known as the 
‘bedroom tax’ and will apply to tenants of working age. This will limit housing 
benefit entitlement to cover only the cost of the number of bedrooms that are 
actually needed. If you are living in accommodation that has more bedrooms 
than is deemed necessary, you may not receive benefit to cover the full cost 
of the rent and you will have to make up any shortfall in rent yourself. 
 

Will you be affected ? 

Q I am a 48 year old woman and I live in a three bedroom house with my 50 

year old husband. My two daughters have moved out of our house so I have two 
spare bedrooms that I use when grandchildren visit. Will I be affected? 

A Under the proposals, you will be classified as under occupying and will 

lose 25% of your weekly housing benefit. You will be responsible for paying 
the shortfall or you may consider applying for a transfer to smaller property.  

Q I am a single man living in a two bedroom apartment and I’m on Employment 

Support Allowance. I have access to my two children who stay with me every 
weekend. How will I be affected? I am also worried about the effect that the 
changes would have on my parents who are in in their 70s and who are 
currently under occupying a two bedroom house. 

A The proposed bedroom tax will mean you will have to pay 14% of your 

weekly rent. You don’t have to worry about your parents – the changes will 
affect only people of working age. It is only couples where one person is of 
working age, which will be affected. 

Q I am a 35 year old male and I am currently in receipt of Income Support, 

Child Benefit, Child Tax Credits, Disability Living Allowance and Housing 
Benefit. I heard on the news that from October 2013 I will receive all my 
benefits except Disability Living Allowance in one monthly payment. I am 
worried about having to adjust to this one payment.  

A The amount of money you will receive as Universal Credit may be lower 

than what you are getting now. If this is the case though, you may find the 
budget sheet overleaf useful. Use it to calculate you’re spending and see 
where you can make savings. 

Q I am currently living in a Habinteg house with my husband and four children. 

The rent for the property is £115 per week and we currently receive full 
Housing Benefit, Child Benefit, Employment and Support Allowance, and we get 
Disability Living Allowance for my husband who is disabled. How will we be 
affected?  

A From October 2013 your benefit entitlement will be capped at £500 per 

week including housing benefit. 
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Worried about the Welfare Reform changes ? 

 

Many Welfare Reform proposals are still going through the legislative process 
and have not yet been introduced. In preparation for their likely introduction, 
though, we recently sent you a Welfare Reform/Tenant Profile Update form to 
complete. Completing and returning this form will ensure the Association has 
the most up to date information about your household and is able to calculate 
if you are likely to be affected. If you have not completed the Tenant Profile 
update, it is available from our website or by request - please contact your 
Housing Officer. We will continue to keep you informed regarding changes to 
benefits - please check our website for regular updates. 
 

You might wish to use the following income / outgoings table to help calculate 
your budget. This could help to assess the likely impact of any benefit changes. 

INCOME WEEKLY MONTHLY 

Income Support / Jobseekers Allowance     

Employment and Support Allowance     

Housing Benefit     

DLA / AA     

Tax Credits     

Child Benefit     

Wages/Salary     

Other     

TOTAL INCOME     

OUTGOINGS WEEKLY MONTHLY 

Rent / mortgage     

Rates     

Electricity / gas / home heating oil (or other)     

Mobile phone / landline / internet / TV packages     

Food / household     

Beer / wine / cigarettes     

TV Licence     

Vehicle expenditure / Travel / bus fares     

Clothes     

Newspapers / magazines     

Fines     

Loans / hire purchase payments     

Credit / store cards     

Savings     

Other     

TOTAL OUTGOINGS     

TOTAL INCOME MINUS TOTAL OUTGOINGS   
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 35 

This year, 2012, Habinteg celebrated its 35th 
Anniversary. For three and a half decades the 
Association has designed, built and managed 
quality, affordable housing across Northern 
Ireland, staying true to its  ‘vision’ of providing 
Homes for All. 
 

Throughout its existence, right from completing 
its first housing development in 1982, Habinteg 
has sought to lead from the front and has an 
impressive list of firsts to its name. Fully 
integrated, ‘barrier free’ housing - including 
specially designed wheelchair user properties - 
was an entirely new concept to Northern 
Ireland in the 1970s when Habinteg was 
established, as was Lifetime Homes, pioneered 
by the Association in the 1990s. At the forefront 
also of environmental policy and accessible 
design, Habinteg completed Northern Ireland’s 
first and second Excellent Eco Homes schemes, 
introduced cutting-edge assistive, ‘Smart 
Technology’ into its partnership schemes, 
developed bespoke diverse needs family 
accommodation and built the first Shared 
Future scheme in the North West. 
 

We will continue, in 2012 and beyond, to 
maintain these standards, to help meet the 
need for affordable housing in Northern 
Ireland; to provide Homes for All. 

35  YEARS OF QUALITY HOUSING PROVISION  

Top: (from left) David Duly, Chief 

Executive, Teresa McDonough, 

Chair of the Residents’ Forum and 

Martin Turnbull, Chairman, cut the 

Anniversary Cake at a celebratory 

Anniversary lunch in the Ulster 

Reform Club in May. 

Bottom: (from left) Niamh 

Holland, Housing Officer, presents 

a bouquet of flowers to new 

tenant Jacqueline Murphy, on the 

occasion of the Anniversary. 

Homes for all 
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During its Anniversary year, the Association was successfully 
appraised against both the Customer Service Excellence 
Standard and the Investors in People Standard. 



 

 

Be a responsible 
Dog Owner 

 

Looking after a dog is a big 
commitment - it involves time, money 

and care. You must also ensure that your 
dog is not a nuisance to neighbours. 

 

It is your responsibility to make sure your dog behaves 
well. Ensure that your dog is always on a lead when in public 

and always clean up any mess that is left behind. Dog mess is a 
nuisance and is associated with various diseases including toxocara 
canis. In some council areas, people who do not clean up after 

their dog may be given an on the spot fine. If they refuse to 
pay the fine*, they can be prosecuted and may face a court 
appearance. Don’t risk it. 

 
*£50 in most areas. Rising to £80 in the Belfast area from October 2012. 
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Ready for the digital TV switchover? 
 

TV ACROSS NORTHERN IRELAND IS GOING DIGITAL - ARE YOU READY? 
 

Northern Ireland transmitters switch in two stages on 10 and 24 October. It is 
important your TV is converted by stage one. If you have Freeview, then you 
will need to re-tune on both switchover dates. Almost any TV set, even a black 
and white one, can be converted with a digital box. Most digital boxes connect 
to a TV using a SCART cable. If your TV doesn’t have a SCART socket, you will 
need to ask for a digital box with a built-in ‘RF modulator’. 
 

Convert each TV set that you want to continue watching 
Analogue TVs left unconverted will not work after switchover. 
 

Decide what to do with your recorder 
After switchover, if your VCR or DVD recorder is not digital, 
it will not be able to record one channel while you watch 
another. Only a digital TV recorder will allow you to do this. 
A digital TV recorder will also convert your TV to digital. 
 

Check your aerial 
Most aerials will be fine for switchover. If you have satellite 
or cable on your TV sets you don’t need an aerial. 
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Maintenance Update 
 

MISUSE OF EQUIPMENT - HEALTH AND SAFETY 
 

METERS: Tenants should be aware that the metering 
equipment and cabinets belong to the energy supply companies 
or to the original provider/installer. Any damage to this 
equipment will incur a cost for repair or reinstatement. More 
importantly, interference or tampering with the metering 
equipment is also extremely dangerous. It may result in 
prosecution, disconnection of supply and the removal 
of equipment but it also has the potential to cause 
injury and even death. Don’t take any chances - 
never tamper with metering equipment. 
 

OIL TANKS: Never allow the oil tank to completely 
run dry as this can damage the boiler and cause 
blockages to the burner, pipe-work and pump when . Never 
tip the tank up to drain the contents. ‘Tank tipping’ is 
extremely hazardous - problems are difficult to rectify and 
consequences can be dangerous. Damage to the pipe-work, 
burner, pump, boiler, as well as to the tank itself, is 
common, as are costly oil spills. Except in emergencies, avoid 
using small containers to fill the tank - this results in an increase in sediment 
and contamination which can damage the system, particularly in cold weather.  
Where damage is caused to the heating system as a result of the above 
practices, a charge will be incurred by the tenant for any necessary repair work. 
 

NEW MAINTENANCE CONTRACTOR 
 

All tenants - please note that from 1 October 2012, a change in our Measured 
Term Contract (MTC) means that Maurice Flynn & Sons are the main contractor 
for carrying out maintenance works at Habinteg properties. 
 

Insurance - make sure your covered 

Many people experience damage to their homes during severe weather. 
Habinteg will repair the damage to its properties but it is not responsible 
damage to the personal belongings or furnishings. 
 

We encourage all tenants to take out household contents insurance. There are 
numerous policies available and you can obtain details by looking in your yellow 
pages, contacting your local insurance broker or checking comparison sites on 
the internet. Always choose a broker who is registered through the Financial 
Services Authority and remember to read the policy carefully to check the 
cover provided. 
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Get more involved ! 
During 2011/2012, members of Habinteg’s Residents’ Forum participated in a 
large scale Mystery Shopper exercise - anonymously checking a wide range of 
customer services provided by Habinteg. It was one of the ways in which 
members of the Forum actively contribute to the Association’s services. The 
report from the Mystery Shopper exercise showed a vast improvement in the 
standard of services, compared to a similar exercise carried out previously and 
this was in keeping with a general upward trend in satisfaction levels with 
Customer Services. In a year in which the Association was successfully assessed 
against the Customer Service Excellent Standard, the 2012 Customer 
Satisfaction Survey revealed high levels of satisfaction and the number of 
complaints was down on the previous year. A total of 73 complaints were 
received, made up of: Staff Complaint - 2, Defects - 2, Service Delivery - 18, 
Maintenance - 19, Neighbour Nuisance - 32. 55 of these complaints were 
resolved before the period end. 62 compliments and expressions of gratitude 
for customer service were received by the Association in the same period. 
 

We are delighted that the involvement of tenants is helping to bring 
improvements to the services we provide and would urge all tenants to consider 
becoming more involved. Four new members have joined the Forum since last 
year and we would be happy to further increase the numbers. If the Forum 
doesn’t attract you, there are additional methods through which you can have 
more of a say in the way things are done. There’s the Armchair Panel, Scheme 
Surgeries, Service Review Groups and Tenant Surveys. Contact us for details. 
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Habinteg Residents’ Forum 

ANNUAL GENERAL MEETING  

The Residents Forum is holding its Annual General Meeting (AGM) 
on Tuesday 23 October 2012 at the Elk in Toomebridge, from 11am. 
 

All Habinteg residents and tenants are welcome to attend the AGM. 
 

You will receive all travelling expenses for attendance or 
we can arrange transport for you and lunch is provided. 
 

If  you would like to attend or you would simply like a little 
more information, please contact your Housing Officer 
or, where applicable, your Community Assistant. Please 
respond no later than Tuesday 16 October if  you wish to 
attend the AGM. 



 

 

Cook it! 

The Cook it! programme supports people in 
the community who wish to enhance their 
cooking skills and have an interest in 
healthier eating - particularly where cost is 
a consideration. The 6 week programme 
offers hands on practical experience with 
preparing and cooking food as well as 
providing information about healthy eating 
and food hygiene. 
 

The two hour courses are: 
WEEK 1  Health on a plate 
WEEK 2  Find out about fibre 
WEEK 3  Fabulous fruit and veg 
WEEK 4  Counting on calcium 
WEEK 5  Protein providers 
WEEK 6  A little bit of  what you fancy 
 

The course has had great success at our 
schemes in the North West. Contact your 
Community Assistant or Housing Officer if 
you would enjoy a similar course at your 
own scheme. In the meantime, why not 
give a try to the tasty recipe on the right, 
courtesy of the Cook it! team:  

ULSTER STYLE PIZZA 
Cooking time: 8/9 minutes 
 

2 soda or wheatenfarls 
1 can chopped tomatoes 
1 dessert spoon tomato puree 
½ teaspoon mixed herbs  
2oz(50g) cooked ham or Chicken  
4oz(100g) reduced fat cheddar  
 

Method 

1 Drain the tomatoes. 

2 Place tomatoes, puree and 

herbs in a small saucepan. 

3 Bring to boil, reduce heat 

and cook for 5 mins, stirring 

occasionally. Set to one side. 

4 Chop the ham (or chicken) 

and grate cheese. 

5 Preheat grill to moderate. 

6 Cut the farls lengthways, to 

make 4 pizza bases. 

 Toast on the outside only. 

7 Spread each untoasted side 

with mixture, top with the 

ham and cheese and grill for 

2-3 minutes until bubbling. 

8 ENJOY 

Making the most of your Common Room? 

 

The Cook it! course above was organised by Community Assistant Margaret 
Cunningham and held in the Common Room at Inch View. It’s an example of one 
of the many ways in which the Common Room facilities, which exist at many of 
Habinteg’s housing schemes, can be put to good use for the benefit of residents. 
 

Over the last year, Habinteg Common Rooms across Northern Ireland have been 
used for Mother and Toddler Groups, Health Treatment classes, Summer 

Schemes and Childrens’ Eco Clubs, Responsible Dog Owner sessions, 
Irish Dancing, Cosy Club, Bingo, Disability Awareness, Smoking Cessation 
classes and Multicultural Drama. With such a range of examples, are you 
making the most of your own Common Room? Speak to your Community 
Assistant or Housing Officer to discuss the opportunities which are available to 
you. Don’t miss out!  
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Total Stock 

2055 

Repair Requests issued   Completed within timescale %  

Immediate 4 hours 390  363 93  

Emergency 24 hours 1689  1445 86  

Urgent 4 working days 2661  2151 81  

Routine 28 working days 2950  2413 82  

Total 7690  6372 83  

There were 152 lettings in 2011/12, of which 26 were new lettings and 126 were 

re-lets (774 JMP re-lets of which 11 were ‘self contained’ lettings). There were 

21 Direct Exchanges. Average void time for directly managed stock was 37 days. 
 

MAINTENANCE AND REPAIR SERVICE 

During 2011/2012, to maintain the high quality of our schemes, Habinteg spent 

£2,017,603 providing an effective maintenance and repair service. We also 

continued throughout the year to work collaboratively with our colleagues in the 

Accord Procurement Group, securing contracts for fire alarms, emergency 

lighting, lifts, fire risk assessments and new Measured Term Contracts for 

planned / response maintenance. Cyclical redecoration was completed at 20 

schemes, with plans to roll out the cyclical programme to 31 schemes during the 

2012 - 2013 period. 

General Needs 
Housing 

1648 
including 

Wheelchair-user 
Accommodation: 

287 (249 bungalows, 
38 apartments)  

Category 1 
Older People 

58 
of which 
2 are for 

people 
with 

disabilities 

Category 2 
Sheltered 

35 
of which 
3 are for 

people 
with  

disabilities 

Jointly Managed 
Properties (JMP) 

314 
bedspaces, units 
or apartments of 
which 74 are for 

people with 
disabilities 

our properties  

 

HOUSING STOCK AND MAINTENANCE INFORMATION AT 31 MARCH 2012 
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RENT COLLECTION  

Rent and other charges to be collected £7,916,608 

Percentage of rent receivable collected 99.3% 

Arrears (not including outstanding Housing Benefit/
Supporting People Funding) 

Current £225,305 
Former 133,484 

Arrears as percentage of rent due (non technical) 15% 

Void losses (rent loss due to homes not let) £82,332  

Voids as a percentage of gross total charges 1.04% 

INCOME   £   2012  £  2011  

Service charges receivable   440,527 415,243 

Sundry income   3,733 7,012 

    ________ ________ 

      
444,260 

  
422,255 

    ________ ________ 

EXPENDITURE   £   2012  £  2011  

Community assistants - all salaries in total   233,347 268,073 

Rent and rates   69,745 71,695 

Telephone and helpline   25,166 18,326 

Heat and light   58,744 94,507 

Miscellaneous   106,595 83,388 

    ________ ________ 

  
      

493,597 
  

535,989 

    ________ ________ 

DEFICIT FOR THE YEAR   (49,337) (113,734) 

 All figures for 2011 are restated     

TENANTS’ SERVICES ACCOUNT 12 MONTHS ENDED 31 MARCH 2012 

RENT INCOME AND ARREARS  TO 31 MARCH 2012 

AVERAGE NET RENT: THREE BEDROOM HOUSE (EX RATES/SERVICE CHARGE) 

Decontrolled rent £78.88 

Controlled rent (tenancies created before Sept 1992)  £70.80 



 

 

Head office 
22 Hibernia Street 
Holywood  BT18 9JE 
T 028 9042 7211 F 028 9042 8069 
E info@habinteg-ulster.co.uk 
 
North West Office 
2 Abercorn Road 
Londonderry  BT48 6SA 
T 028 7136 0015 F 028 7137 3986 
E derryoffice@habinteg-ulster.co.uk 
 
www.habinteg-ulster.co.uk 
 
For emergency repairs (eg serious plumbing, electrical faults etc) outside 
our normal office hours please call FREEPHONE 0800 7313081. Please note - 
only emergency repairs are dealt with under this service. 
 

Additional emergency numbers 
 

Northern Ireland Electricity 
Emergency Service 08457 643 643 
 

Northern Ireland Water  
Emergency Service 08457 440 088  
 

Gas (Phoenix & Firmus)  
Emergency Service 0800 002 001 
 

For emergencies relating to fire, crime or serious injury call 999   

Contact Information 
 

We welcome your feedback on our customer 
services. We are particularly interested 
to hear your comments regarding the 
ways in which we communicate with 
you and how we provide you with 
information. Do you have any 
comments, suggestions or questions 
regarding this newsletter, for 
instance, or regarding the tenant 
section of  the Habinteg website? 
 
If  you would like to provide feedback, please 
contact us using the contact details below or 
complete the feedback form on our website. 


